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IINET TO PROVIDE UNMETERED DOWNLOADS ON ITUNES 
 
24 April 2007– iiNet Limited  Chief Operating Officer, Mark White, announced today an 
exclusive arrangement where iiNet members can download music and video files 
purchased from iTunes without affecting their monthly download quota. 
 
Mark White said the ability to download from iTunes without affecting monthly quota 
limits would be an exciting prospect for any current or future iiNet member. 
 
“In the past five years, customers have mostly moved their dial up habits on to 
broadband, so they’ve been using email, web browsing and using online banking” said 
Mr White.  ”As the take up of high speed broadband has increased, we’re now seeing 
our customers trying out new types of media, like music and video.” 
 
“Naturally we want to support our members in gaining access to the current and future 
content that services like iTunes provide.” 
 
iiNet currently has the largest number of ADSL2+ subscribers in Australia having 
established its own independent high-speed broadband network in 2004. 
 
Mr White also announced the creation of a new team to provide technical support to 
Macintosh users. 
 
“iiNet has always been very proud to support Mac users,” said Mr White.  “We’re now 
setting up a team that will be vendor trained and focussed on handling the growing 
number of customers we are seeing who are using Macs.” 
 
The new team is expected to be available by the end of May and will be available during 
weekdays.  Outside of these hours, support will still be available 24x7 from the general 
support line. 
 
 

- ENDS - 
 

 
 
About iiNet 

iiNet is the third largest Internet Service Provider in Australia and is listed on the 
Australian Stock Exchange.  The Company now supplies over half a million broadband 
and telephony services and employs over six hundred staff.   

iiNet is one of Australia’s Internet pioneers, having begun in Western Australia in 1993. 
The company has built a reputation for providing innovative, high quality Internet access 
backed by friendly 24-hour customer service and support.  



iiNet has built its own high speed broadband network using ADSL2+ technology which 
now cthe majority of households in capital cities.  The Company is also one of the first 
and largest Voice Over IP (“VoIP”) providers in Australia.   
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